METGLOBAL
Business Analyst is ilani

Job Description:

e Managing all need analysis and quality aspects of the SDLC for Task Management &

Customer Care system,
e Definition issues, priorities, test cases on JIRA and making desicion of the definition "DONE",

e Managing SCRUM sprints as scrum master. Planning meetings between all teams,

coordinating their works,

e Making training plans, documents and training organizations,

e Working with internal teams for developing and implementing business analysis strategies,

framework and best practices for improving the effectiveness and value of our products,

e Performing detailed analysis when necessary and documentation regarding the functional

requirements and configurations of the applications and site,

e Assisting the technical team during implementation phase,

e Assisting customers during user acceptance phase,

e Creation and execution of test cases to ensure that the application or technical environment

meets the requirements (technical, functional, and user interface).

Qualifications:

e Bachelor’s degree in Computer Science, Industrial Engineering or equivalent

education. An advanced degree is a plus (like MBA),

e 1-3 years experience in software development life cycle and analyzing/designing at n-

tier e-commerce solutions, task management, CRM or ERP systems. Service based

software experience is a plus,

e Fluentin English and Turkish - written and spoken,

e Experience in writing Documents, preparing diagrams and chart with UML,

e Experienced Scrum & Agile Approaches, with using JIRA is a plus,
o Knowledge MySQL & SQL is a plus,
o Experience in travel industry is a plus,

e Must have strong analytical abilities, negotiation/presentation skills, and

organizational/planning abilities,

e A great team member, self motivated, positive person,

e Strong attention to detail and ability to work independently,

e Male candidates should have no military obligations or postponed for at least two
years.
Yukarida yer alan pozisyonda ¢alismak ve basvuruda bulunmak isteyen
mezunlarimiz fotografli 6zgegmislerini kariyer@ticaret.edu.tr adresine mail

atarak yapabilirler.

Not: Bu ilan, sadece istanbul Ticaret Universitesi 6grencilerini ve mezunlarim bilgilendirme
amaci tasimaktadir.

n Facebook/Ticaret Kariyer

Twitter/KariyerTicaret

Kariyer Planlama Merkezi Miidiirligii
444 0413/ 3142
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