
METGLOBAL 

Customer Relations and Operation Specialist İş İlanı 

Job Description: 

 Recording and solving all amendments, cancellations etc. requests which 

received after reservation created. 

 Offering new hotel and other services to our clients according to their 

special service request. 

 Preparing daily and weekly reports for Team Leaders. 

 

Qualifications: 

 University degree, 

 Good command of written and spoken English, (plus German, Spanish, 

Russian, *Arabic Languages is an asset), 

 Result oriented, problem solving, planning skills, 

 Minimum of 1 years working experience 

 Strong Communication Skills 

 Customer oriented 

 Able to work in flexible hours 

 Having no military obligation for male candidates 

 

Yukarıda yer alan pozisyonda çalışmak ve başvuruda bulunmak isteyen 

mezunlarımız fotoğraflı özgeçmişlerini kariyer@ticaret.edu.tr adresine mail 

atarak yapabilirler. 

Not: Bu ilan, sadece İstanbul Ticaret Üniversitesi öğrencilerini ve mezunlarını bilgilendirme 

amacı taşımaktadır. 
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